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Caine & Weiner and 71lbs Announces Partnership to Collect Your Shipment Refunds
Woodland Hills, CA— Caine & Weiner and 71lbs are excited to announce their newly formed
partnership to assist with collecting your FedEx and UPS shipment refunds. This partnership is especially
timely with the holidays fast approaching when company’s shipment volumes are at their highest.
Did you know that every FedEx & UPS parcel shipment comes with a money-back-guarantee? If your
overnight shipment is late, even by 60 seconds, you should get 100% of your money back. If your
ground shipment is late, even by one day, you should also get a full refund. You only have 15 days to
claim a refund for a service delivery. 71lbs has developed a “set-and-forget” system that allows their
customers to easily and automatically collect late-shipment refunds owed to them via the FedEx & UPS
money-back-guarantee. How does it work?





Shipping accounts are monitored for late deliveries
Claims for refunds are automatically filed on your behalf
Refunds get credited back to your shipping accounts
No sign-up fee, monthly dues or contract

Caine & Weiner’s partnership with 71lbs allows our clients to collect on their refunds even faster. View
the link below for more information so that you are well equipped and ready to collect refunds on late
shipments throughout the year and over the upcoming holiday season. See also attached case studies
and important holiday shipment information.
www.71lbs.com/caine

Caine & Weiner (www.caine-weiner.com) is celebrating its 85th year of continuous service as a global
provider of highly effective and results oriented 1st and 3rd party commercial and consumer accounts
receivable management services and innovative outsourcing solutions. To serve the domestic market, the
Los Angeles-based enterprise maintains a network of five full-service call centers strategically located
throughout the U.S. Through their active partnership with Global Credit Solutions (GCS), Caine & Weiner
has established an international presence in over 90 countries. Caine & Weiner has been in operation
since their beginning in 1930 and is a founding member of the Commercial Collection Agency Association
(CCAA), certified by the Commercial Law League of America (CLLA). Caine & Weiner is also a certified
member of the International Association of Commercial Collectors (IACC) and member of the American
Collectors Association (ACA).
71lbs created a "set-and-forget" system that allows SMBs to automatically collect on their FedEx & UPS
late shipment refunds. Did you know every FedEx & UPS shipment comes with a money-back-guarantee?
If your overnight or ground shipment is late, even by 60 seconds, you have the right to 100% of your
money back. Most companies don't file their late shipment claims. More than $2 billion are left unclaimed
every year. Visit us @ www.71lbs.com
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