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      24/7 Account Status
          Now Available

     Access to your debtor files can be made from your PC

Van Nuys, CA--  From the 
convenience of their desk-top PC, 
Caine & Weiner clients can now 
have free 24/7 access to the 
accounts they’ve placed for 
collection.

In keeping with Caine & Weiner’s 
on-going efforts to insure that their 
clients receive quality service, this 
new internet feature, referred to as 
CUConnect, enables them to 
obtain information within seconds 
about the debtors they’ve placed 
for collection.

Such information is helpful when a 
debtor who was placed for 
collection is attempting to re-order 
merchandise.  By having direct 
access to their collection file at 
Caine & Weiner, the Credit 
Manager can immediately 
determine if the delinquent balance 
was paid in full.

“The feature gives me up-to-the- 
minute status of my accounts, 
making my job much easier,” 
commented Meredith Wade, 
Director of Finance for Santa 
Cruz-based Prosperpoint.com, a 
high-tech company who provides 
e-commerce solutions for small 
merchants.  “I always know what’s 
happening.  The information is as 
close as my keyboard”, she said.

 

 Now Available:
 State-by State
 Interest Rates

Remember the last time 
you were preparing an 
interest-bearing note for 
an out-of-state customer 
and you didn’t know 
where to obtain the rate of 
interest that could legally 
be charged in their state.

Allowable interest, as most 
lawyers and accountants 
know, varies by state.  In 
Michigan, Wisconsin and 
Iowa, the maximum 
amount that can be 
charged is 5%.  New York 
debtors can be charged 
up to 16%.

For a state-by state listing 
of interest and other 
helpful data for accounts 
receivable management 
professionals, visit the 
Resource Center page on 
our website

  www.caine-weiner.com

Although clients can also obtain a 
faxed report of their debtor’s file 
on a request basis, “This 
method”, said Greg Cohen, Caine 
& Weiner’s President and Chief 
Operating Officer, “Is generally 
used by clients without internet 
resources or if the time frame 
isn’t an issue”.

“Moreover”, he said, “Because of 
the high priority we place on 
client confidentiality and security, 
those using the internet access 
cannot access the debtor files of 
other C&W clients”.

An assigned ID and Password is 
the only way a user can access 
the system.  

Once the user is logged on, they
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